
 1 

 
 

J A N U A R Y  2025  

THE SOURCE 711 Marshall Street, Suite 100 

Leavenworth, KS 66048 

Phone: 913.684.0777 

Fax: 913.684.0779 

Transportation: 913.684.0778 

 

 

Attendant Support 

Chore Assistance 

Errand & Shopping Support 

Information & Assistance 

Legal Service 

Leisure & Learning Program 

Nutrition Program 

Pets & Loving Seniors Program 

(PALS)  

Pet2Vet Program 

Senior Health Insurance Counseling 

Social Services 

Support Groups 

Telephone & Visiting Support  

Senior Express Transportation 

 
 February COA Trips  

 Financial Resource Workshop  

 Volunteer Income Tax 
Assistance Program  

 Tax Scam Warning Signs & How 
to Report  

 COA Programs  

 Dining with Diabetes February 
Series  

 COA Support Groups  

 Medicare General Open 
Enrollment   

Our Programs 
Negro League Baseball museum, jazz 
museum & lunch 
Lottery Drawing: Sign up by January 9.  
Cost: $19 for transportation & admission. Cost of 
lunch additional. 

i-fly indoor skydiving 
( Bucket List Adventure Series Trips) 

Cost:  $115 due at sign-up. Includes lesson, low and 
high flights, downloadable photos & video, diploma, 
air show performance, and pizza lunch. Come out of 
hibernation to enjoy an exhilarating experience! 
Deadline is February 4. Max of 21 people.  

Safety note:  not recommended for those with a shoul-
der injury  

Mystery breakfast 
Lottery Drawing: Sign up by January 30 for drawing 
on January 31. Cost: $7 for transportation plus cost 
of meal. 

Albrecht-kemper museum of art 
Lottery drawing:  Sign up by February 10. 
Cost: $54 includes transportation, one-hour guided 
tour, café box lunch, and a hands-on art project. 

February COA Trips  
Feb 6 
9:00 am 

Feb 20 
8:45 am 

Feb 27  
8:30 am 

Mar 6 
9:00 am   

Pick up a Leisure & Learning Trip Card at the COA.  
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The Leavenworth County Council on Aging                                          
VITA Program is gearing up for the 2024                                                  
Tax Season.  

VITA Tax preparation is provided by the  Leavenworth 
County Council on Aging to qualifying seniors free of 
charge.  To qualify, you must:  

 be a Leavenworth County resident,  

 be 60 years or older, or disabled and 

 have an income less than  $67,000 with no farm or rental 
income. 

 Other restrictions may apply.  

February 3rd - March 31st          

Volunteer    
Income Tax    
Assistance 

VITA 

 

The COA will offer tax services by appointment at the           
following locations:  
Council on Aging, Leavenworth 
Basehor Library 
Linwood Library  
Tonganoxie Library  
Easton 

Starting January 21, 2025, call Dena at 913.364.5204 to 

schedule your appointment! Please be patient as our phone 

line will have a high volume of calls. Our VITA Team is looking 

forward to assisting you this tax season!  

VITA Program Site Coordinator: Jessica Pontbriant, 

913.684.0733, jpontbriant@leavenworthcounty.gov 

 

You can avoid falling for a tax scam. Know what 
to watch out for and how the IRS contacts you. 

Scammers mislead you about tax refunds, 
credits and payments. They pressure you for 
personal, financial or employment infor-
mation or money. IRS impersonators try to 
look like us. Watch out for: 

A Big Payday - If it sounds too good to be true, 
it probably is. Bad tax advice on social media 
may convince you to lie on tax forms or mis-
lead you about credits you can claim. 

Demands or Threats - Impersonators want 
you to pay “now or else.” They threaten arrest 
or deportation. They don’t let you question or 
appeal the amount of tax you owe.  

Website Links - Odd or misspelled web links 
can take you to harmful sites instead of 
IRS.gov. 

The IRS wants you to understand how and 
when the IRS contacts taxpayers, and help 
you determine whether a contact you may 
have received is truly from an IRS employee. 

The IRS initiates most contacts through regu-
lar mail delivered by the United States Postal 
Service. 

However, there are circumstances in which 
the IRS will call or come to a home or busi-
ness. These include when a taxpayer has an 
overdue tax bill, a delinquent (unfiled) tax re-
turn or has not made an employment tax de-
posit. An IRS employee may also view assets 
or tour a business as part of a collection in-
vestigation, an audit, or an ongoing criminal 
investigation. 

Even then, taxpayers will generally first re-
ceive several notices and letters from the IRS 
in the mail. 

How To Report Scams or Fraud: Taxpayers 
can report by phone and online.  

• Report impersonation scams to the Treas-
ury Inspector General for Tax Administra-
tion on the IRS Impersonation Scam Re-
porting webpage. Taxpayers can also 
call 800.366.4484 to report impersonation 
scams. 

• f your Social Security number (SSN) or indi-
vidual tax identification number (ITIN) was 
stolen, immediately report it 
to IdentityTheft.gov.  

• For a comprehensive listing of recent tax 
scams, consumer alerts and how to report 
them, visit Tax Scams/Consumer Alerts. 

About the VITA Program 

The IRS's Volunteer Income Tax Assistance (VITA) program 
offers free basic tax return preparation to qualified individu-
als. The VITA program has operated for over 50 years, and 
specializes in questions about pensions and retirement-
related issues unique to seniors. 

VITA services are not only free, they are also a reliable and 
trusted source for preparing tax returns.  All VITA volunteers 
who prepare returns must take and pass tax law training that 
meets or exceeds IRS standards. This training includes 
maintaining the privacy and confidentiality of all taxpayer 
information.   

https://www.irs.gov/help/tax-scams/report-a-tax-scam-or-fraud
https://www.tigta.gov/hotline?type=IRSScamsandFraud
https://www.tigta.gov/hotline?type=IRSScamsandFraud
https://www.identitytheft.gov/#/
https://www.irs.gov/help/tax-scams/recognize-tax-scams-and-fraud


 4 

 

H
u
m

a
n
 s

e
r
v
ic

e
s
 

 

The mission of the Human Services and Assistance team is to provide support to seniors, 

age 60 and older residing in Leavenworth County, to ensure their safety and promote their 

emotional well-being.   This team is qualified to address a single issue or a complex  situa-

tion that requires the coordination of services, including enlisting the support of our Social 

Services Representative to assist seniors, who are at risk of institutionalization, to remain 

living independently for as long as possible.  

 

 
Social Services and  
Information & Assistance 

The Council on Aging wants to    
be the first place you call for          
information regarding aging               
issues.  Our team assists seniors 
and their families in obtaining 
needed services and information.  
 

We can offer referrals and              
information about assistance at 
home, housing options, caregiver 
resources, help with forms and 
applications, coordination of   
legal services, and assistance with 
reporting suspected elder abuse, 
neglect or exploitation.   
 

Senior Health Insurance 
Counseling for Kansas 

SHICK counseling is free, unbi-
ased, confidential and available  

to anyone with questions about    
Medicare. Trained counselors are 
available statewide to assist with:  

- Claims, appeals and fraud 
- Prescription drug plans  
- Medicare Advantage plans  
- Supplemental Insurance (Medigap)  
- Medicaid information 
- Other health insurance options  

- Long-term care options  
- Medicare Savings Program  
- Extra Help with prescription drug 

plans  
 

Heart to Heart Transportation 

The Heart to Heart Transportation 
service reunites friends and families 
by providing transportation for a  
Leavenworth County resident to 
visit their family member/friend in  

a skilled nursing or memory care 
facility within  a 50 mile radius of 
Leavenworth.  
 

Vita Tax Assistance  Program  

The IRS's Volunteer Income Tax                      
Assistance (VITA) and Tax          
Counseling for the Elderly (TCE) 
programs offer free basic tax            
return preparation to qualified  indi-
viduals. 

To qualify, you must: 
- be a Leavenworth County resident 

and 
- be 60 years or older with income 

less than $67,000 with no farm or 
rental income. 

COA staff and volunteers specialize 
in questions about pensions and 
retirement-related issues unique to 
seniors. 
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The Leisure and Learning (L&L) program offers a variety of activities and classes for       

seniors residing in Leavenworth County. The L&L Program is made up of two components: 

an educational program and a social program.  The educational program offers various 

classes, presentations, and trips of interest. The social program offers social events and 

trips. All activities, programs, and events are open to adults age 50 and older, unless           

otherwise specified.   

 

 

 

 

 

 

 

 

 

Bingo : No registration. $1 at 
door. Prizes; refreshments 
served. 

Bunco:No registration. $1 at 
door. Prizes; refreshments 
served. 

Cardio Drumming:  Feel like a 
rock star while getting a workout.  
All levels are welcome, and 
equipment is provided.  No reg-
istration or fee. 

Chairside Yoga:  This is  a gentle 
form of yoga that can be done 
seated or using a chair for bal-
ance.  This class aims to improve 
flexibility, balance, and strength 
while increasing focus and mus-
cle tone.  No registration or fee. 

Coffee Group: Coffee and con-
versation. No registration or fee.  

Farkle:  No registration. $2 at 
door. Refreshments served.  

Let’s Get Sewin’:  Share ideas 
while learning new skills and  
contribute to the community    
by using provided supplies to 
make projects for area charities.  
All skill levels are welcome.   

Mahjong: All levels welcome. No 
registration or weekly cost.  

Move & Groove: Come step with 
the COA!  Move to the groove 
and energize your body. No reg-
istration or fee. 

Self Defense: Learn how to de-
fend yourself. No registration 
and or fee   

Support Groups: The COA part-
ners with community organiza-
tions to host a Caregiver Support 
Group, What’s Next? Loss Sup-
port Group and our newest addi-
tion, Parkinson’s Support Group. 
No registration or fee required.  

 

Ukuleles Unite:   Come  meet with 
other local ukulele players who 
enjoy playing, singing, and learning 
new songs.  All levels welcome.  
Bring your ukulele! 

Vita Band:  Use resistance bands 
for range of motion and strength 
exercises.  Some standing and 
sitting required. No registration or 
fee. 

Yarn Connection:  Learn new skills 
and have fun with friends.  We 
provide yarn, hooks/needles,    
patterns, snacks and laughter.     
No registration or fee. 

For our full events and activities 
calendar, visit our homepage @  
Council on Aging 
(leavenworthcounty.g
ov)  

N
u
t
r
it

io
n
              

P
r
o
g
r
a
m

 

https://www.leavenworthcounty.gov/departments/council_on_aging/index.php
https://www.leavenworthcounty.gov/departments/council_on_aging/index.php
https://www.leavenworthcounty.gov/departments/council_on_aging/index.php
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Tis the season ….for Community Service 
• Do you have 90 minutes during the week? (late morning) 
 

• Do you like meeting new people? 
 

• Do you want to help those in our community? 
 

• Do you drive? 
 

If you would like to be a Meals on Wheels volunteer, contact                                                                                                                  

Dawn Owens at the Council on Aging.   

Phone:  913.684.0786  

Email dowens@leavenworthcounty.gov 

I s  your  New Year  reso lut i on  t o  vo lunteer  in  2025?  

Want to donate to the Leavenworth Meals on Wheels Program?  

Stop by the COA or call our office to find out how you can help! 

 

  

You can explore Medicare coverage options by:  

 Going to www.medicare.gov - Find health & drug plans 

 Calling 1-800-MEDICARE (1.800.633.4227) and speaking to a real person. 

TTY users can call 1.877.486.2048.  

 Making an appointment with a Senior Health Insurance Counseling for             

Kansas (SHICK) counselor. To schedule an appointment, call the COA      
at 913.684.0777.  

 What’s Next? Loss Support group    

For adults 50 and better. No sign up necessary.  

Caregiver Support Group 

For caregivers of all ages. No sign up necessary.  

Parkinson’s Support group  
For caregiver’s of all ages. No sign up necessary.  

• You can sign up for Part B during General Enrollment Period if you missed you Initial Enrollment Period 

and don’t qualify for a Special Enrollment Period. You can also buy Part A during this time if you don’t 
qualify for premium-free Part A and missed your Initial Enrollment Period. You may have to pay a higher 
Part A and/or Part B premium for late enrollment.  

• If you're in a Medicare Advantage Plan, you can change to a different Medicare Advantage Plan or switch 

to Original Medicare (and join a separate Medicare drug plan) once during this time. Any changes you 
make will be effective the first day of the month after the plan gets your request.  

General enrollment runs January 1 through March 31 

2nd & 4th  

Tuesday  
10-11am  

2nd  

Wednesday  
1-2pm  

4th 

Tuesday  
1-2pm  

 *NEW AT THE COA* 

Dementia support group 
4th Thursday of the Month  

1:00-2:00pm 
Facilitated by Ashley Dill with NOVUS 
LifeCare Home Health & Hospice.  
For residents of all ages and no regis-
tration necessary. 

First group will be  on 
January 23, 2025 

mailto:dowens@leavenworthcounty.gov?subject=Meals%20on%20Wheels
https://vimeo.com/807554279
https://vimeo.com/807554279
https://www.medicare.gov/
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To be added to our email distribution list, please 

contact us @seniors1st@leavenworthcounty.gov 

For our full events and activities calendar, visit 

our homepage @Council on Aging              

 

 

 

 

 

 

 

 

 

 

AGING RESOURCES 
•  Adult Protective Services………………....1.800.922.5330 

•      Emergency Respite: 

            Country Care……….…..……………………...…...913.773.5517 

            Medical Lodge……….……….…………….……...913.772.1844 

•      Guidance Center…………..…………….……..…..913.682.5118 

•      Kansas Aging and Disability Resource Center                                                                

                                                                             ....………..….855.200.2372 

•      Leavenworth County Health Department  

                                                                              ...…..……….913.250.2000 

•      Medicare ………..………………...…....….…….. 1.800.633.4227  

•      Poison Control Center….……………….…..1.800.222.1222 

•      Property Fraud LV County.....…………...1.913.684.0424 

•      Social Security Office ………………........….1.800.772.1213 

• Wyandotte/Leavenworth Area Agency on Aging                                                          

                                                                         ..…….……...…… 913.573.8531 

To best accommodate all of our cli-
ents, the COA is set to take payments 
and donations online through PayPal. 

Scan the QR code or in PayPal search 
for Leavenworth County Council on              
Aging or use @LVCOA  

Have feedback or suggestions about the COA’s 

programs and services?  

You can reach us by: 

Email - seniors1st@leavenworthcounty.gov   

Drop box - Located in the COA’s reception area. 

Call - Connie Harmon at 913.684.0784. 

Some services are funded in part by the Older Americans 

Act and are provided without discrimination on the basis  

of race, color, religion, national origins or sex. If you feel 

that you have   been discriminated against, you have the 

right to file a complaint with the Area Agency on Aging @ 

1.888.661.1444 

This informational brochure is published by: 

Leavenworth County Council on Aging 
 

Editor: Jessica Pontbriant 

Director: Connie Harmon 

Email: seniors1st@leavenworthcounty.gov 

Website: Council on Aging (leavenworthcounty.gov)  

 

 

mailto:seniors1st@leavenworthcounty.gov?subject=COA%20Email%20Distribution%20List
https://files.leavenworthcounty.gov/departments/council_on_aging/index.php
https://files.leavenworthcounty.gov/departments/council_on_aging/index.php
mailto:seniors1st@leavenworthcounty.gov?subject=Email%20Distribution%20List
mailto:seniors1st@leavenworthcounty.gov?subject=COA%20Email%20Distribution%20List
mailto:seniors1st@leavenworthcounty.gov
https://files.leavenworthcounty.gov/departments/council_on_aging/index.php
https://www.facebook.com/lvcountycoa

